


The Three C’s
of Email Design

Creative + Content + Coding

Those are the "big three” areas to focus on when it
comes to great email marketing design.

If your CREATIVE is fresh, simple and to the point...

while your CODING is responsive and readable
with images-off...

and you fill it with value-added CONTENT...
you're best in class and probably see high opens,

clicks and conversion. We hope these pages
Inspire your next campaign.
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Matthew Caldwell
SVP Worldwide Creative

Dynamic Content Display

Changes based on user data, such as
time remaining or location.

Template System

Unified header/footer with stacked
sections that can be added, removed
or reordered.

100% Readable with
Images Off

All text is displayed and readable,
whether or not images are loaded.

Web Fonts

An email that uses non-web-
standard typography.

Responsive Design

Alayout that utilizes CSS3
@media properties to alter its layout
for PC or mobile.

Map Module

Map that pinpoints your location
and nearest store, via I[P address.



Bulletproof Buttons

A button that can be read
and clicked, even with images
turned off.

Social Share

Social sharing icons connected to
Main CTAs. Shares a portion of the
email, not the whole message.

Mobile Scalable Hybrid
Layout
One layout for big and small screens

alike. 100% readable and functional,
with no need to zoom or pinch.

Click-to-Launch App

A call-to-action that
launches a smartphone
app or desktop application.

Video

A pseudo video player, which
clicks through to an autoplay video
landing page.

Sticky Content

A light, recurring section, meant to
engage readers (photo of the week,
jargon watch, comics, trivia, etc).
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Catch-All Bottom
Navigation

Helps get clicks to other category
levels with a series of links at the
bottom of the message.

Poll

An interactive poll that shows results
on a custom landing page.

Status Bar

Visual cue to display user
progress or time remaining
within a service period.

Mega Merge

Relevant user information is pulled
in with an attention-grabbing
graphical treatment.

Landing Page

An optimized web experience
created in conjunction with the
email to increase conversion.

Social Excerpts

Social content (like tweets, photos or
comments) that are pulled right into
the message.

Custom Mailto Link

A link that displays dynamic content
within a mailto link.

Mobile Click-to-Call

Allows smartphone users to click-
to-call.

Multi-Message Campaign

Multiple messages regarding the
same topic with a series designation.

Next Generation
Registration

Mobile optimized form fields
with transitions and on-screen
validation.

Animated GIFs

A pixel-based image that moves

Direct Mail

Traditional printed postal marketing.



Spartan

Template System

Fans love Spartan - the athletic endurance
race company that is changing people's
lives! Now their email gets a tune-up as well
Hosted fonts over expansive background
images embodies the ‘can-do’ spirit that
Spartan is known for. Loads of sticky content
about recipes and workouts adds value and
keeps racers opening and engaged.

WORKOUT OF THE DAY

STRENGTH

This week we are going to improve your basic muscular endurance
and your aerabic capacity. Get ready for hill repaats, sandbag training,
and a long distance run. We are going to make sure you are prepared
to finish your Spartan Race.
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Template System

Pre-Race infographics

Dynamic Player Stats
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Sticky Content

FOOD OF THE
WEEK

—
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FOOD OF THE WEEK

EVERYDAY
AVOCADO

Avocado Smoathie

GET RECIPE

Spartan Guacamole Awvocado Egg Salad

GET RECIFE | I GET RECIFE |

Curried A d A do D

& Banana Wrap
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‘GET RECIFE

SHOPPING LIST
PRODUCE PANTRY FRIDGE
AVOCADD CASHEWS. COCONUT MILK
BANANA CHIA SEEDS EG0S




® Alexandria REWARDS. Find & Reserve Q

Marriott Rewards |

Template System | MegaBonus-
STAY TWICE.

, , _ GET A FREE NIGHT.
Marriott Rewards modernized their brand UNLOCK MORE.
featul}rmg'a new campaign slogan, You Are Earn a free night—plus more bonus points for your stays
Here". This template overhaul represents thiough dantant s i

the best of modern email design: HTML
headlines floating over background images,
mobile image swaps, CSS drop shadows, CTA
hovers, and custom fonts.

Register Now

Responsive :“m Mega Merge
Design - ’ ’

B

Web Fonts

Buﬂetproof

Buttons

@ i 100% Readable
with Images Off

Travel deals for you.

Take advantage of member
exclusive offers and earn points at
over 4,200 properties worldwide.




Template System

Marnott @) Atesmiria
@ Alexandria REWARDS. FindlhurnQ\
B L LT
EM IPSUM DOLOR $IT
HET FALOR VIRSUS

TOP 6 HOTEL ROOFTOPS

Creckin_en Check ol 150 je0iopping views.

Sio 8 eceletad at China's tigherst ak
tresco bar

DON'T MISS OUT ON
INFINITE POINTS.

but the sign-up period Is not!

us points

LOREM IPSUM DOLOR SIT =1
SIGNET TALOR VERSUS
ET.

Expariance: N Yori's largest Tha sy s 08 your foet from this
1ty e ene reahie tersen
[ | Sea NYC e Rame

HETION LA 1

The sky's the limit for bonus points, now through m
September 4. Takot i 2 basebad garme rom 22 Watm ugs ¢ the frept and erjoy
wiories high. iy of 750 e
Sas S Disgo See Savannah
A 'stay’ 15 defined a3 consecutive nights spent al the same hoted, regandiess of
chack-in‘check-put activity, Remember 10 book direct 10 eam your paints.
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GET READY FOR YOUR TRIP, ALEXANDRIA:

WHAT TO DO, SEE & EAT

KEEP EXPLORING.

Every new Marriott Rewards” brand you try earns youan
additional 2,000 bonus polnts.

YU ARE HERE

e ———

Register + Explore

YOU ARE HERE

9
YOU'LL FALL FOR THESE TRIPS.

YQU ARE HERE




Ohve Garden

Template System

The Olive Garden email template was
redesigned to elevate and showcase their
delicious food. Ample whitespace and a
clean, minimal layout allows the yummy food
imagery to pop. Combine that with regular,
reoccuring sticky content and modern tech
features such as add-to-wallet and you have
one tasty email program.

Template |§| Responsive
System lgl Design
100% Readable

[aBc]| | Web Fonts
with Images Off

CLONC)

Map Module Sticky
Content

This week only—fresh lunch for less

With over a dozen Lunch Duo options, plus unlimited soup




Long-scroller
Promotion
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Celebrate with your Italian favorites

i i‘i Celebrate the long holiday weekend with everyone's ltalian
- favorites. We've got something everyone will love and

plenty to go around too.
SAVE TIME

& DAY ONLINE _““”"""""'s \

We bring the food. You
bring the family.
With Catering Delivery®,

make your weekend get-
together even easier. Simply

Hotel Pennsybania @ S
YOUR OLIVE GARDEN

O The High Ling EMPHE State Bulding©
NYC - Times Square £ A’
2 Times Square, ey ey t
New York, NY 10036 4
: x 8 N
Mot your Clive Garden? update >
Google g ot B2017 Googe
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Marriott Traveler

Template System

The world's largest hotel company regularly
publishes fascinating travel articles and

this master template system was designed
to read like an editorial travel magazine.

Full of useful and interesting content, this
travel newsletter enjoys strong open and
engagement from its readers.

Template ll Responsive
System rT—l Design
- Buﬂetproof Web F
e ABC eb Fonts
Sticky 100% Readable
Content with.Images Off
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Marriott

® JRAVELER <

THE ROAD LESS
TRAVELED

Boldly go where few have
been before. Seek the
unbeaten path for truly
unigue travel gems.




Template System

@ AR e

-
TRAVELER =

SECTION + DIVIDER

SECTION + DIVIDER

ot g D

+ WHY WE TRAVEL

Br v en

SECTRON « DAIDEE

SICTRON = DIVIDEE

Jharmatt

[ I—. TRAVELER s @

CELEERATE CANADA!

A Local's Guide to Driving Vancouver's

Picturesque Sea-to-Sky Highway

DM VRGO

CAMADA'S MUST EATS

CULTURE LIKE A CANADIAN

scnver “Cow Towny” and 3 dherse misic soere in Canada

© JRAVELER @

CELEBRATE
CANADA!

Welcome 1o the i
Ma
TRAVELER newsletter.
Once a month well deliver
orid's

traved to Canada to
celebrate its 150th
anniversary, Go ahead, get
ngpined

A Local's Guide to
Driving Vancouver's
Picturesque Sea-to-

Sky Highway

IDAIVE YANCOUVER

CANADA'S MUST
EATS

Sarmalt

@ aexanoms TRAVELER o s reserve Q)

Welcame to your first issue of the Marriott TRAVELER
newsletter. Once a month we'll defiver the workd's
greatest destinations dir to your inbox,

FALL FOR THE GREAT OUTDOORS

Fall is the perfect bme to get outside and search the sky, uncover
new trails or simply celebrate the season in a brand new place.

CUTDOORS.

Reach for the Stars at These 5
Astrotourism Hot Spots

SEEALL 5

HIKE IT OR BIKE IT

cuTDOoRs
5 Must-Hike Tralls in the
Coachella Valley
B

Find Killor Trails

The Waorld's Mast Surprising
Cycling Vacations
Join a tour and tackle Boliia's

natorious Death Road..
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PayPal

Transactional System

PayPal's hugely successful rebrand is on
display in this cutting-edge transaction
template system. Driving millions of
transactions per day, this email workhorse
notifies users of all transactions in a clean,
simple interface.

Template ll Responsive
System rT—l Design

Buﬂetproof

Buttons

100% Readable
with Images Off

Web Fonts

You paid $38 to
Merchant

Transaction details

(2x) NEW: Set of 3@
Pots Planters Jewel To
Garden Indoor Decor




Template System Welcome Email

QUASTHNE? e g o ik palp

Welcome to PayPal

3000 UsD

82200 Ui

Welcome to PayPal

The faster, safer way to send money, make an online
payment, or receive money.

:

Tms SEOUSD

Make your money go further

From everyday purchases to running a business, people around the
world rely on us to pay and get paid.

QUAETIONS Fssa

0oLsD

=y o

: Sign up free with your  Securely link your Use your PayPal login
You paid $63 to Hank's Garden email, name, address,  favorite banks, desbit o skip yeur bank and
e and number. cards, and credit. card info.
S 1Py
Sign up now Learn more 3 Learn more

Hank's
e

’ g o N o o 3 .

oo

(2] MEW: St of 3 Coraeic
el B i Carchon i

$3200USD o 0 0 m

Caden Weanel
- " $1200 USD
Subnotd 0 DOUSD

Taa SEDOUSD

Shippirg 0DOUSH

Tatal $63,00 USD
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Choice Hotels

Template System

A great example of a modern email

layout that uses bold colors and energetic
photography, plus unique touches such as
mouse-over effects on buttons and web-
fonts. For even more engagement, a dynamic
user-activity bar appears as the second
module in all monthly newsletters.

0l Responsive W)\ Megarmerge
lgl Design g J
Bulletproof Web Fonts

Buttons
Catch-all Bottom 100% Readable
Navigation with Images Off

(* CHOICE

W . 10202401 103,209 points as of 10M22017  Account
privileges

40% More Bonus Points? Yes, Please!

[FNAME, Don't J[Don't ] miss out on up to 40% more bonus points
when you purchase at least 5,000 points by April 20th, 2017.

GET MORE POINTS >

Alexandra's
Account You Need 6 More Nights

You have stayed | to Reach |.j|_"\|NUr\r1




e

CHOICE

priviieges

Hi Alexandra

SI0I0380Y | V03205 points a5 of 10N 22017 | Agoount

DISCOVER MORE DESTINATIONS » ‘

Travel Top&

Interactive Carousel

youve Bes mating for n fraaly e

CHOICE

HE S
privileges i

MADMESS DEAL #1

30% OFF
POINTS

Hi Alexandra

03,209 points a5 of 1722007 Actouns

Members Only Madness

DEAL #1

30%-

——POINTS —

BUY POINTS

Hi Alexandra

Cambria® hotels & suites

Where Everybody is Somebody®

Whether you travel for business or pleasure, plan your next stay at
Cambria® hotels & suites where you're always a VIP.

FIND A HOTEL *

Find a Cambria® hotel near you

-l‘g A
m 9

~\

[Member Name]'s &2 o By

Yru Mesd X Mars

Choice Prvieges  #10203401 103,209 points as of 10122017 Agcouns
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The Hershey
Company

Template System

HERSHEY'S

. ] -
CHOCOLATE  woul®

This nimble template system was tailor-made
to streamline and visually unify Hershey's
Chocolate World email program. Along with
standard product modules, this system includes
a wide variety of content containers. This
allows for a seamless integration of engaging
content and sales messaging.

Template |§| Responsive
@ System u Design
E] Vides Sticky
Content

1007% Readable
with images off Trick-or-Treat
Adventure

Bulletproof

Buttons




Tricks & Treats
Coming Up!

October 1515, 20-22. 2729

Trick-or-Treat Adventure

Full Moon Fridays

Trolley

Hersheypark in The Dark

Flavors of Fall: We've
spiced up our menu!

Taka 4 St Pt

HERSHEYS

CHOCOLITE

The Sweetest Home
Sur 9th Annual Hershey's Holiday Chocolate House

‘Watch How It Carme to Life

New MERRY KISSMAS
App

Choese Your Favorite

The Sweetest
Horne

HERSHEY'S Struck Gald!

Our Next Chocolate
Sculpture

HERSHEY'S

Sweet Festive Fun has Arrived!

Qur merry farmily events begin Novernber 10

Holiday Trolley
Rides

HERSHEY'S Holiday
Chocolate House

Photos with Santa Hersheypark
Christmas
Candylane

Breakfast with Santa

View Dotadis & Bury Tickets

KL 2

Sweet Festive
Fun has
Arrived!

MERSHEY'S Moliday
Choeolute House

Varsharypark Chratmas
Candylane

Breaklast with Santa

17
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Bed Bath & Beyond

Template System

This leading retailer of all things home

decor needed to elevate their email. Pushing
beyond price and promotion, the new
template strives to be like inspiring interiors —
bright, fresh and clean.

Template
System

Responsive
Design

(0

[?p Dynamic Content

- £a Web Fonts

4 Display
Social 100% Readable
Share with Images Off

BED BATH &
BEYONE®

BLEND WITH
THE BEST

Only at Bed Bath & Beyond, this
versatile kitchen tool boasts 3
operating speeds for precise
results.

Includes a 20 oz. to-go cup with lid
S0 You can enjoy your smoothies

Vitamix® TurboBlend 3-Speed
Blender

4%’ Powerful motor
R Stainless steel blades

E Touchpad controls

HiAlexondia GIE




Template System

BEDBATHA M
BE VORI

BEWELS, TEVE AMB LUK, 85 MY

BEACH SEASON W
IS HERE

Thie sun b5 back, and 39 aee the Snings. Geae up weth eadh towels, teys
& NMoans, beach chairs & umbeslas, pool soessories ard more.

HOTTEST SELLERS

~ Inilabed Boach Toms with Wet Suit Pouch
in Chewron

o w
Froem wnglaien 52 5 o 5 you wenrmer reading bosk,

vk It Dedch Totn i The paiect fo0m 13 bring 22
the beach.

$2499 T

Woler-Eetitiont Spasier Bog

FENE
R —————
fipaninayeg

$ nEEm
$13.99

Mission EnduraCool™ Intant Coling
Farfoemance Cap in Mavy

]

e e sttt ek, oy ot b g
the puapescon of montur, thi Perioemance H from
Erctursonl ity cooh b et 33 70 degrees bekom

svwrage by temgerstary

51999

THE WEEKEND BATHROOM
MAKEOVER

Find your decor style along with everything you need to easily give
OUr Bathroom a frash, new loak.

CREATE A TIMELESS LOOK

Classic, sophisti styles ghve your a i look
that stands the test of time.

GO MODERN

A simple color palette and minimalist design gave your bathroom a
sleek look.

SHOP CONTEMPORARY »

BED BATH & Hsncie QR
BEYOMNID»

19
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Community Coffee

Welcome Emails

Community Coffee serves up this

delicious welcome series campaign to new
subscribers. This series of emails informs
users and gathers more information about
them that allows further customization of the
emails they will receive.

iy o =) Mega Merge

- Bulletproof el Forl

Buttons N
Social 100% Readable
Share with Images Off

PN

FAMILY OWRID

(©mmunity

Coffee

JOIN THE COMMUNITY

Let great coffee inspire you!l Connect with us for freebies, special offers,
brewing how-to's, and the latest Community® coffee brews and news.

GIVEAWAYS, SNEAK PEEKS,
& SPECIAL FERKS

FRIEND US

RECIPES
FREGRAMS
REWARDS




@mmgnity e i © mmuhity
(.i -'”:'r' ;

JUST FOR YOU
Iection of brews and blends, based an everything we JOIN THE COMMUNITY

ke abeut you,

Let great coffee inspire youl Connect with us for freebies, special offers,
I I I brewing hom-1o's, 300 the atest Community* coffee s a1 news.
1264 4

CUTAADS  GSLIABTADG 0
T T

GIVEAWATS, SNEAR PEENS,
& SPECIAL PERKS

FRIEND US

GROAND COFFEE SAGLL T PENETT BLSIRVI® BLINDS

LET’S BREW UP

INGREDIENT YOUR PERFECT BLEND.

reattasting coffes.

First, how do you like your emails?

sEe T e |

| TELL US ABOUT YOURSELF I

MOCHI MADNESS
e s 1 P thesse
wafien-infured trests.
INSPIRATION FOR
BEST BREWS &
COFFEE BREAKS

Community means
THE WORLD TO US,
We are dedicated to giving back to

the people and organizations in the
communities we serve.

SEE WHAT'S NEW

JOIN THE
CONVERSATION

AMAREITEOMMUNITY

GET »lalerl:\l HERITAGE QUALITY GIVING BACK PRODUCTS

IS THIS HOW YOU LIKE YOUR EMAILS?

Tkl v o s b 5 your pavbet Comeurity Coffes commgnndarts

WERITAGE  QUALITY  GIVING BACK PRODUCTS TP O SO0
HERITAGE  QUALETY  GIVING BAGE  PROBECES ) o 0 g o
L - V] To i s webversisn o tis mesage ik ate: e b rrscsved o s nating b, ik e

4FES oMY,
i, & Banton Rouge, LA TSb4 83068 S33

Cormemarity Eoblos Compan
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West Marine

Activation Campaign & Direct Mail

A successful campaign that utilizes targeted
email and direct mail postcards to drive
purchases from former customers who have

gone quiet.

Iﬁ Responsive

= Design

Multi-message
Campaign

22‘/

D—F)i:l Dynamic Content

4 Display
@ Direct Mail
—

i

SHOPALL - ELECTROMICS - MAINTEWANCE - MEN'S - WOMEN'S - OUTLET

Mark Rushlord, West Advantage Rewards® Gold (or Silver) Member #123456T83
Paints Balance: 5,555

Mark, let’s saill

Whether you're on choppy seas or cruising smooth, find everything you need for
your life on the water.

SHOP NOW 3

Essentials for your next adventure




Mask, chase the theilll

W i o Ry e b 0 T e i ot b e 1
B srbe . Pere ot st M.

Essentials for your next adventurs

Bt m

[aw] [wws] [

[EXCLUSIVE OFFER

Take $10 off your next purchase

'
]

' of 550 or more*
'

1

]

]

i MKOOD

'

000503440010
Use webcode: MK50344

i
i

1

i

1

i

!

4 00AS 4

1

> e T

Everything you need for waterlife

[omivswicn | | smissune | | wusissonsenn|
% West Marine
(] @ =
fwv@

Essantials for your next
sdventure

(]

'S

0t =

EXCLUSIVE OFFER

ke 51508 powr e purchase
e

West Marine Long.
Beach

fvaa

Mark, here's a special offer to get you back on the
water.

_JUST FOR YOU |

$10 off $20 off $50 off
$100* $200* $300*

|
|

|

|

|

|

|

: MKOODO 000AS

|

0050369001
Use webcode: MK50369

bring 1 10 yosr mae,or Cospon s
rear ke e, s enchesines dpaly

Mark, discover your exclusive coupon offer!
Find everything you need to enjoy life on the water 3t West Marine.

@

SHOPALL - ELECTRONICS - MAINTENANCE - MEN'S - WOMEN'S - OGUTLET

Alexander, we have an exclusive
offer just for you!

Here is your exclusive coupon offer

S§10off  $20 off $50 off
$100 $200 $300

Print this coupon & bring it to your store, or use the code enline. Coupan is valid 61 to
6/21 on regular-priced items, some exclusions apply.

Use code: MK49973

Shop some of our new brands:

C OSPRE)
DaaNe | : <_-Q;
W PraAna

QUIKSILVER

XTRATUF )( SPERRY &

Hurley

ONEILL
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See’s Candies See’s
CANDIES.

Email Campaigns CHOCOLATE ~ LOLLYPOPS  MORE TREATS

, , Just a few hours left!
See's customers are crazy about their

delicious candies. The classic brand gets -
a modern email makeover by using fresh, Expedited shipping for standard shipping
foody shots in ultra-clean layouts with rates ends TONIGHT!*

plenty of whitespace.

Web
Fonts

Responsive
Design

Animated
GIEs..

Direct Mail -
- -

- -
Catch-all Bottom — - Rans, | t—_‘ .
Navigation -t




See’s
CANDIES,

CHOCOLATE  BRITTLE&TOFFEE  LOLLYEOPS MORETREATE  CUSTOM MIX

Give the host a sweet scare

———

Headed o a Halloween bash? Thank your host with See’s! Featuring Assorted
Chocolates, Orange & Chocolate Creams and our Midnight Magic Petite Baox,
this gift is sure to phesss.

SHOP HALLOWEEN

1PTL OVET 8. €

Share our new Fall Favorites Box with
frignds and family to swegten the season,
Afver al, theve's na befiar wary 1o
celebrate than with a mix of
mauthwatening chocolabs.

SHOP FALL FAVORITES

“These are in my candy dish at
work and every time [ turn around
1am neading to refill my dish|®

LA A0 ]
CandyQuean, Central Peint, OR

SHOF HOW

00000

FIND ASHOP  ABOUT SEE'S CANDIES

See's
EANDIES.

See's
CANDIES.

CHOCOLATE — BEITTLEATOFFEE  LOLLYPOPS  MORETEEATS  CUBTOM MIX

ﬁr\ ® LIMITED TIME: Free or flat-rate shipping!** 5 l.(_’j

s
_ i

T — @

P L

o
B v st tee S

TTANT & BOX
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Products
& Services

l.ocations

DD (-
0 o |—
= =
Template Email
Systems Campaigns
S ° ® [ 4

——

L

Landing
Pages

Oc

Content
Creation

‘ — ‘ 0 =
_ I
[— = =
Banner & Social
Display Campaigns

e Chicago

» Portland

« NYC

e San Francisco
« Boston
Washington D.C.

Registration

& Preference
Sign Up Pages

Atlanta
Denver
London
Singapore
Ontario
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