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email design trends for 2018

It’s a new year. And that means the old has passed and advances in email design have come, with more on the

way every day.

In the past year, we’ve seen trends come and go. The good, the bad and the ugly have all shown their faces. And the best email

marketers have tried their hands at advanced strategies and tactics.

With that in mind, our experts assembled a list of what we’re expecting — and looking forward to the most — in email

design trends for 2018.
Implement these types of automated, behavior-based emails. They’re by far the highest converting messages you can send.

To help you tackle the email campaigns that are a part of the conversion stage of email marketing, we’ve included examples of

subject lines, messaging and designs to inspire you.
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KIDLY Can't see this? View online.

Whether it is the ability to see another image or informational text when you
hover over an image or the ability to use image carousels in email, advanced . 3 D% OF...

images are the way of the future when it comes to driving interactivity. GIFs oumo
and animations gained momentum in 2017, and there’s no doubt that email mar- B rr-l I I I ant

keters will continue to push their potential. Dea I s
examp[e:

Company: Kidly
Subject line: Black Friday: 6 awesome deals FTW

Selected lines only. Terms & Conditions apply.

Not in conjunction with any other Rewards or Offers

K

Read our privacy policy here. We are KIDLY LTD. Our company number is 07672877 & our VAT
number is 215716617. You can get in touch with us at hello@kidly.co.uk or unsubscribe from this
email list here
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® m
TAYLOR STITCH

Hey there!
You've recently bought The Jack in Sand Work Oxford. What do you think about it?

O *x O *x*x O *x%khx O *khkkk @ kkkkxk

Write your review title here

Write your review here

Fit:
How did your item fit?
© Itransmall =
© True to size -
© It ran big -—

Quality:
How would you rate the quality of the item?

© Poor =m
OK ——
Good  emmm—

Great —es—

©e@e 0o

Perfect s ——

Style:
How would you rate the style of the item?
© Poor wm
© OK ——
© Good ==
© Great =m———
(=]

Perfect s —

- Taylor Stitch
Too soon? Ifyou have not received the product yet click here

Click image to view email

#2 - forms, surveys and quizzes

Instead of directing readers to engage with content by sending them to a
landing page, in 2018 email marketers will start to include live forms, surveys
and quizzes inside messages themselves. If marketers can figure out how to

do this with their email designs, they will successfully remove a step in the
customer lifecycle — the clickthrough — and will most likely garner increased

conversion rates.

example:

Company: Taylor Stitch
Subject line: Feedback | Please review your recent purchases!
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emalil #3 - menus

Email marketers have already starting poking the box when it comes to including
menus in their designs. In 2018, we anticipate seeing an increased amount of
hamburger menus in emails. Including search in email is also something
advanced email marketers will figure out how to use this year. And those who
will shine the brightest in email design will allow consumers to add items to

shopping carts directly within the message.

example:
Company: Butlin’s

Subject line: Butlin’s Summer Travel
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DONT MISS OUT
ENDS MIDNIGHT TUESDAY 18 AUGUST

SAVE UP TO

£120
OFF

ON ALL 20iI5
SCHOOL SUMMER
HOLIDAY BREAKS

BOOK NOW »

Fri 14 - Mon 17 Aug (3 nts)

o
. Begnor Regis
Shoreline Hotel

" Minehead

Skegness
Seaside Apartment

m
W Bognor Regis
Shoreline Hotel

"~ Minehead
Chalet

; Skegness
Seaside Apartment

Fri 28-Mon 31 August (Bank holiday
weekend)

m
I’ Bognor Regis
Shoreline Hotel

Click image to view email
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Bryan Martin shared a Medium story with you.

Bryan Martin
= Thanks for the chat this morning and thoughts on what converge

people will like!

Brandon’s Hamster story

Had a glorious reunion with one of my best friends from University
last night, Brandon Snook and his lovely wife Kate. Brandon's an
Air...

Bryan Martin

Click image to view email

#4 - social media

It’s a must to include links to your social media sites in every email. However,
email marketers will integrate actual social media feeds into their messages in 2018
to drive engagement within the emails, as well as gain followers on each channel.
The social media channel we foresee being integrated into email campaigns the
most? Instagram, because this channel has the most affinity for visual content and

thus, the best impetus for driving a follow from subscribers.

example:

Company: Bryan Martin
Subject line: Bryan Martin shared a Medium story with you
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NEW IN  CLOTHING DRESSES SHOES ACCESSORIES  SALE

3Q% Off 3.
#5 - countdowns CGuerything

. . . — Bon’t miss out on our
Countdowns give marketers an edge when it comes to nudging recipients to R e ok Spap——" .

convert. Many retailers take advantage of them during the holiday season; to Plack Friday
30KOURT
however, at other times of the year they’re used few and far between. In 2018,

SHOP NOW

we look forward to email marketers in all industries leveraging countdowns to

alert subscribers at all times of the year.

example:
Company: PrettyLittleThing

Subject line: Don’t miss out again!
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NEW! Triple Draft Latte on Tap in Cafes

You may have noticed a red tap handle, which is pouring up a
triple caffeine kick. The fan favorite Draft Latte flavor, Triple,
now available in cafes, ON DRAFT.The kick of the triple is no
joke, you'll notice the difference almost immediately, being a
little more coffee forward compared to the original Draft
Latte

Click image to view email

#6 - shorter, bite-sized content

The days of long text in emails are gone. Email marketers have just a few
seconds to capture subscribers’ attention when they open a message. Blocks
of text will continue to get smaller in 2018 with bite-sized pieces of quick-
converting copy vying for the attention of subscribers. Marketers must hone

their skills in copywriting and conversion or face losing the content battle.

example:
Company: La Columbe

Subject line: NEW! Triple-draft latte on tap
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#7 - styling dynamic content

As data continues to play a bigger and bigger role in sending the right message
to the right person at the right time, dynamic content will also take on a more
significant role. Without proper styling, this behavior-based content can come
across as obviously automated to subscribers and decrease interactions. Email
marketers must take the time in 2018 to style dynamic content blocks in their

templates to avoid this at all costs.

example:

Company: Redfin
Subject line: Secret tips from our app developers
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REDFIN

The Redfin App Advantage

Get instant updates on homes for sale, book tours on the go, and more—
all from the palm of your hand.

Download the App:

7 o
o App Store L,

Pssst!

|earn secret features and tips from
the people who built our app.

B customze couaions

= Compare Mortgage Rates

Add Notes &

Quick notes and photos

“On any listing page, if you scroll about a third of the way down, you'll see ‘Add
Notes' and a little camera icon. If you're touring a lot of homes, it can get confusing
to keep track of which photos are of which home. This lets you organize your
thoughts and photos for each home you see.”

& Wayne Lin
y Redfin App
£y, Product Manager
Lo

Faster mobile alerts

“Make sure you save your searches through the app so you can get mobile alerts!
The mobile alert option is only available through the app, and that extra speed can
really help in a hot market.”

Carey Spies
Redfin App
Product Designer

Click image to view email

Easy full-screen photos
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PARAVEL

Introducing Hand-Painted
Personalization

Customize your Paravel with hand-painted designs
by Harlem-based graffiti artist Shaun Crawford. Choose
from 2 original fonts and 10 colors for monogrammed
initials, or select one of 12 hand-painted emojis.

This one has your name written all over it.

SHOP NOW.

® @ O

TOURPARAVEL.COM

Paravel 335 Madison Avenue - New York, NY 10017 USA

Click image to view email

#8 - emoji and gif explosion

They’re nothing new: Email marketers have been in love with emojis and GIFs
for years. What we anticipate changing in 2018 is how they will be used.
Creative email marketers will think outside of the box and push boundaries
when it comes to emojis and GIFs in messaging. They won’t use these
features in the same old ways, but will incorporate them into email in new,

never-before-seen ways.

example:
Company: Paravel

Subject line: Personalize it! Introducing monograms and emojis
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#9 - video

With the emergence of HTML5 video, email marketers have a new and vastly more
engaging way to reach subscribers. The possibilities are almost endless for those
who are willing to go out on a ledge: how-to videos, tutorials, advertisements,
user-submitted content and more. This virtually untapped feature of email

marketing has the potential to drive the value of this channel up even more.

example:

Company: Soapbox
Subject line: Introducing Soapbox, Wistia’s video creation tool
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SOAPBEX

Say hello to Soapbox.

The free, easy-to-use Chrome extension that lets you create and share high-quality
videos.

-

S = /i AR E\A:h-d

» 0:00/1:13 @—— H —o I ¥

We believe that every business can communicate more creatively. That's why we
built Soapbox to help you do just that. Record videos straight from your webcam,
host them on the cloud, and share them with the world.

Ready to clean up your act?

Get on your Soapbox

Ey@Bin=

Sent with <3 from Soapbox by Wistia
17 Tudor St, Cambridge, MA 02139

Click image to view email
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— 72 HOURS LEFT — #10 - typography

In 2018, email marketers will start to mix typography into their designs. We’ve

already seen brands dip their toes in the water of typography, mixing not just
fonts, but the sizing and spacing of letters and words too. Email marketers
will continue to play with different stylings and experiment with the best

combinations to engage the eye and drive conversions.

example:
Company: Moo
Subject line: Seize the (three) day(s)

It's Business Card
time
Start something incredible with

uniquely premium MOO Business
Cards.

ini >

NOTHING!

Sticker 'em up
Because there's nothing you can't
brand with a MOO Sticker.

\

Fly with Flyers

From posters to price lists - MOO.
Flyers were born to be versatile.

Shop Flyers > ANANDA

00POO

Click image to view email 12 | TYPOGRAPHY | WHATCOUNTS.COM
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TOMS

#11 - pulsing buttons

What better way to grab and hold a subscriber’s attention than by making CTAs
and other buttons dance on the screen? Incorporating pulsing buttons and other GLOWCII-'XSETESDARK

elements in your emails makes them pop off the screen and can hold your reader’s

Perfect for spooky nights walking in
the dark. Designed for women and kids.

attention that much longer. You can layer on interactivity, such as showing a stat
Flip the switch, watch them glow.

or other text when a user hovers over the button.

>

example:
Company: Toms

Subject line: These Classics glow in the dark!

SHOP COLLECTION

With every product you purchase,
TOMS will help a person in need.

One for One

© f ¥ ©O
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#12 - backgrounds

It used to be that you could only have a few choices when it came to the
background of your email. The primary colors were all you had to work with.
Now email marketers are experimenting with shades of all kinds, even trying
Your out gradients and photos as the background. This fledgling trend will continue
Time to gain momentum this year.

Capsule

example:

in time. Enj : _ ] -, Company: SQO“I SZ
e su ‘ Subject line: Remember Santeria by Sublime?

LISTEN NOW

© spotify
for: iPhone iPad Android Other

> 2.nelson@lonelyplanet.com. If you don't want to receive
Spotify in the future, you can edit your profile or unsubscribe

Terms of Use | Privacy Policy | Contact Us

Spotify USA Ing, 45 W. 18th Street, 7th Floor, New York, NY 10011, USA
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#13 - templates and modules

An easy way to update your email marketing is with systematic email design.
Shockingly, many email marketers do not use templates, modules and built-in
snippets to create their messages. The argument that they will have more creative
control is overshadowed by visual consistency and more efficient email creation.
The days of the Wild West of email design will end and refined processes will take

their place.

example:
Company: iTunes

Subject line: Best of 2016: Our Favorite Movies and TV Shows
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iTunes

DEADPOOL

Best Blockbuster

SAUSAGE PAR

&G
Best Comedy {1%

-7

wm
SAMANTHABEE |

Click image to view email
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Camees

Hi there,

Three years ago, the Camea team set off with a big mission: to make filmmaking
more accessible and fun, We were amazed at the response from our community,
and continue to be inspired by the films you create. We also heard a lot of great
feedback and ideas directly from people like you.

With this feedback, we spent over a year at Vimeo designing and building a brand-
new app. The new Cameo app has tons of great features, like full HD editing and
rendering, completely customizable themes, and more refined editing cantrols (just
to name a few).

As we focus our attention on the new app. we will be shutting down version 1.0 of
Cameo. The original version of Cameo will no longer function after Thursday,
October 1.

You can continue to edit your current project, just make sure to finish and save it by
October 1. You can save all your existing videos to your Camera Roll via the app, or
you can use this easy web tool to transfer all your videos al once: Save your Cameo
videos

It you haven't checked out the new app. we highly recommend downloading it for
free: Download the brand-new Cameo

Should you have any questions or need help, please let us know.

Thanks for all your support and feedback over the past year and a half! We're
excited 10 be entering this next phase of an even- more-awesome Cameo.

Andy Thompson
Co-founder, Cameo

TL;DR We're focusing on the ail-new, ali-awesome Cameo 2.0 app. The original
Cameo app will na longer function after Thursday October 1. Save your videos via
the app or the manage tool on the web, and download the brand new Cameo app in
the App Store.

DOWNLOAD THE NEW CAMEO

i "R
aﬁppsmm

Thanks tor being a part of Cameo!
Unsubscriba

™ + & 2015 Vimeo, LLC. Allrights resarved.
555 W 18th Straet, New York, NY 10011

Roll over image for image alt text view

#14 - accessibility

This year more and more subscription centers have been updated to support the
Americans with Disabilities Act (ADA). We believe this will remain imperative
to design initiatives in 2018. This means ensuring there’s plenty of contrast
between the text and background for ease of use with screen readers, larger
font sizes, tailored content to deliver the main message, keeping the flow in

a logical reading order and providing image alt text.

example:
Company: Cameo

Subject line: Important Cameo App Update
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UBER

Smiles Davis’s guide to Hallowinning

Read on for frightfully fun new features we've
been brewing

#15 - personalization 5013 14. 496~

When you joined Trips in October Rider Rating

It’s been the focus of email marketers for years now, but personalization will 1678 days ago Hats offtoyou! Yourea tar
continuously advance in the coming year. From a design point of view, this means

being flexible with layouts and having the ability to swap out relevant images and Trickioptreat.

check your seat!
This Halloween, don't be haunted
by the things you left behind. But
if you do lose something, getting

it back doesn't have to be a
nightmare.

example: L7

Company: Uber

copy. It also means incorporating personalization elements directly into images.

Subject line: Rider recap: your recent rides with Uber
#Hallowinning with
your boo crew
Hop in, grab the crew, and make

multiple stops on the way to the
party-all in one trip.

START #HALLOWINNING -

Safer rides for
everyone

Share your trip in the app this
Halloween to let friends know
your trick or treat route. Drivers
have a Halloween stash of
safety tools, too, including their
own trip-sharing feature.

4 LEARN MORE -
J
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conclusion

Perhaps the theme of email design trends in 2018 can best be defined as interactivity. Consumers are demanding emails

with action — either that show action or cause them to take action. And these 15 tactics will drive those actions, and email

marketers who implement them will be sure to drive success for their brands.

Marketers are pushing the boundaries in the email channel every year, but it’s important to remember that the
latest-and-greatest in email design will not necessarily play nicely with all clients. The best designed emails may
render all the bells and whistles in a handful of clients, but they also put effort into properly displaying content in more

stubborn ones.

Need help with your email design? WhatCounts has a team of experts who have years of experience and are leaders in testing

and implementing new trends. Let them plan a strategy and execute your email design this year so you don’t have to.

Reach out today to schedule a demo and get started!

If there’s one thing that’s certain about what 2018 will bring to email design, it’s that the limits of what can be done are

almost endless.
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