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QUICK START PROMOTION // SECOND CHANCE

UN TRACK

AT HERITAGE AUTOMOTIVE




SECOND CHANCE // LETTER AND EMAIL

ON TRACK

Keep your vehicle running

HERITAGE | ® 6924 Blinae Notorl Phe

CATONSVILLE | TOYOTA Catonsville, MD 21228

XXX XXX XXXX
HeritageToyotaCatonsville.com

Dear <Customer First Name>

Thank you for trusting us fo take care of your most recent Honda service needs. For your car's health
and the safefy of you and your passengers, I'd like to get you back in here soon to have the additional
services we recommended taken care of and gef your Toyota On Track!

We'd like to offer you up to 30% off the <service type> service that was recommended for your _..@;

<Vehicle Year> Toyota <Vehicle Model>. Plus,10% off your next Oil and filter change

If you would like to discuss this service in more defail with myself or your service advisor,
<Ser\/\ce Ad\/\b()r N(]fﬂe> p‘eGSe {f—)f—)‘ {Y@e to confact Us at Xxx-xxx-xxxx

Best,

RECOMMENDED SERVICES DISCOUNTS FOR YOUR TOYOTA

Rom Fullingy ON TRACK

Service & Parts Director Keep your Toyota running
Heritage Toyota Catonsville

our Toyota running

i o i
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HeritageToyotaCatonsville.com




SECOND CHANCE // REMINDER TEXT

ON TRACK

Keep your vehicle running

Reminder text from service advisor offering to extend offer for declined
recommented services.

-
®
Exqmple A | e sl A 00 -
Hi John, it's been 3 months since your last service and I'd like o extend our | | S 1essa008  HertogeTopon i
offer for the additional services we recommended. Let me know if we can
get your Toyota in here soon! Hi John, t’s been 3 months

since your last service and
I'd like to extend our offer
J im for the additional services
we recommended. Let me
know if we can get your
Toyota in here soon!

Jim
Example B
John, i's Jim at Heritage Toyota. Just wanted fo remind you of our additional Thanks for the extension! I've been|  Sana
services discounts. It's been three months since we made our recommenda-
tion and we'd like to extend our discount to you a litile longer. Please call to
schedule an appointment so you don't miss out on this great offer! QIWIEIR]ITIY]U]I1]O|P
als|lolrlalnlolklL
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SECOND CHANCE // DID YOU KNOW? CARD

Copy:

Have you declined recommended services
within the last 6 months?

We know it's not always the best time to do
some of the necessary services your vehicle
needs fo keep it running smoothly, but we are
concerned about you and your safety while
driving. Ask about our special discounts for
declined services.

Infographic or list of consequences of not
servicing your car regularly.

HAVE YOU DECLINED
RECOMMENDED
SERVICES WITHIN THE
PAST 6 MONTHS?

riving. And [

services can end up costing a lot in the ‘(7'@ run

about our s discounts for declined services so

you can keep your vehile On Track

HERITAGE| @

CATONSVILLE

o =

gﬁy’ .:'
ON TRACK

Keep your Toyota running

ON TRACK

Keep your vehicle running

DID YOU KNOW?¢?

Lorem ips uteur nonummy. lor

2 Lorem ipsum
dolor estes

ON TRACK

Keep your Toyota running



SECOND CHANCE // VOUCHER/PRINTED COME BACK CARD

ON TRACK

Keep your vehicle running

YOUR SERVICE ADVISOR

HER’TAGEfT@A RECOMMENDS

CATONSVILLE

THESE SERVICES:

ADDITIONAL .
RECOMMENDED Rearv ameh damady pary
SERVICES Front ond, alisyrment
+ tine neplacement (2)
e = 30%

JmA 1/4/17
0 N T RA c K Service Advisor Date

Kee p your To yo ta runnin g Discount good one month from date of issue.




SECOND CHANCE // BUTTON AND RO STICKER

ON TRACK

' ___"Z‘—I‘ > Ask us how to SAVE up to
N P——— = o
~=8 30%
KEEP YOUR TOYOTA WHEN YOU SCHEDULE
ADDITIONAL
0N TRACK RECOMMENDED
SERVICES

ASK ME HOW!I ON TRACK
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QUICK START PROMOTION // RED DOT

RED
DOT

48 HOUR



RED DOT // EMAIL HEADER AND BUTTON

Header: 48 Hour Red Dot Sales Event
Headline: 48 Hours to Save Big!

Subhead: Every vehicle marked with a Red Dot is priced o selll
Save thousands on already discounted models!

Visual: Show several vehicles in pods with red dofs and
reduced prices

Button: View Red Dot Inventory

RED
DOT

48 HOUR
SALES EVENT
T =

-—;"‘_‘.;:_1}. =

RED
DOT

AT
: ﬁ -

Save Thousands

Oft MSRP for a

very limited timel

.=

Email Header

Email Button



RED DOT // FLASH FRAMES

RED
DOT

48 HOUR
SALESEVENT

Save Thousands

OH# MSRP for a

very limited time!

SALES EVENT

For a very imited time, save thousands off MRSP during our RED DOT sales eventl




RED DOT // WEBSITE POP-UP

RED
DOT

48 HOUR
SALESEV

Save Thousands

Oft MSRP for a

very limited time!

VIEW RED DOT INVENTORY



RED DOT // FACEBOOK

RED
DOT

48 HOUR
SALESEVENT
- _—

LT

facebook

Save Thousands

Ot MSRP for a ,
very limited timel -
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DOT M
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RED DOT // FILTERED INVENTORY

48 HOUR
SALES EVENT

i =

herdagedasteni cam

Mile

.l A MileOne Company

# Leatians MNew Invensary Pre-Crned Inventary Tpesiaty Fmnance Service & Parts Abgut

Show Only 30 vehicles matching: @ - Foser Tiers

Sori by = ?|1s{~ 1of2 MHis»

' 215 jeep Remegade Sport PWD SUV
ﬂ'h_ --_!l of by war 521,970
: N e et e

e 516,138

Keyword

Location

Year =

i ._ Bomenr & Air Gtrp, Sound Grocs
7 m o T Comments: Power & Al Group (A
2 Conftoning. Power Heated Mirors, and

Speed Controfl. Quick Order Package 214,
Sourd Group (1-¥r SIRILSEM Radic

Make : Serice, 507 roases
Trim " 2015 Toyota Yaris 308 LE Liftback

; e $17.340
Body Style ; o e $17,004
Price *
Finikio ook Cemmens: 2.50ep Canpeted Cargo Cover, &

Speakers, ABS Drakes, Alr Conciioning.
ANUTM racho, Autio Steering Swich, Body
Colice Lower & Back Door Gamish, Brake




RED DOT // WEBSITE BANNER AND PRICING

_ SALESEVENT
» =g

- ¢ IVE GHAT
Heritage Toyota Catonsvilie o

| Yo Imntany Fog-Oramitad |mossieny ptcials Finance  Servior & Parc Ao Us

New Toyota Inventory in Baltimore, MD

Save Thousands Off MSRP

for a very limited time!

Steow Only 1032 vehicles matching: #vsungs
ok !
& » by Page 10l 65 e v
E 2017 Teyola Yaris iA 4-Door Sedan
. : = £17,815
154 ) Iplirael PAE sm
;r- L' ] -=-:: m - @ rriCING
3o Frick
Madel il REVEAL
--------- . _REDDOTPRICING __
o F
o - Pl -
E wrich Wideo Camments: 167 x 5,57 Alloy Whonls, &

I TN s s e, e Conain,
AM FM RANDD, Brake pasist, Bumpers:

Exterior Colar




RED DOT // WEBSITE DISPLAY BANNERS

RED
DOT

48 HOUR
SALESEVENT

—i e
—

HERITAGE ="

AUTOMOTIVE —r— L

RED
DOT

48 HOUR
SALESEVENT

-«

Save Thousands on Already Discounted Models!

RED
DOT

48 HOUR
SALES EVENT

Save
HER’TAGE VIEW INVENTORY > Thousands

AUTOMOTIVE

on
Already
Discounted

Models!

VIEW INVENTORY >




RED DOT // COASTERS

et HERITAGE

AUTOMOTIVE

¢



RED DOT // GIVE-A-AWAYS

SALES EVENT




RED DOT // STORE INTERIOR MERCHANDISING

48 HOUR SALES EVENT

Save Thousands O MSRP for a very limited time!

48 HOUR
SALESEVENT

SALESEVH

-



RED DOT // STORE EXTERIOR MERCHANDISING

48 HOUR
SALESEVENT

= A
- 25T

RED

48 HOUR
SALESEVENT




RED DOT // ROOF TOPPERS AND VINYL BANNER

RED
DeT

SALES EVENT

P @ wary bersbad v, v thouicarads off MRSP durieg owr BED DO e wvend




RED DOT // SCRATCH-OFF CARDS

RE

SALES EVI




RED DOT // BUS SHELTER ADVERTISING

Don't like to wait?
Get a new ride.

RED
0]

48 HOUR
SALES EVENT

SAVE THOUSANDS ON ALREADY DISCOUNTED MODELS!
Now through March 5, 2017

HERITAGE

AUTOMOTIVE




RED DOT // SERVICE SPECIAL SPINNER

Additional
$200 OFF 30% OFF

SAVINGS First Service
SPINNER

Spin Again!




GO

EVENT




GO FOR 3 // OFFERS

GO: GO: e
R ) : W
- DS MODES™ - DWVS.  MODELS™
PAYMENTS ON US! UNDER®  /MONTH!

GUUF SALES

R FVENT
* DAYS.  MODELS.™
NO PAYMENTS FOR ~ MONTH




GO FOR 3 // EXTERIOR POLE BANNERS

GO:3

e lNO

PAYMENTS

| 0
R,
MONTHS

NOF
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......

S



160 | o

OALES EVENT |  PAYMENTS ON US




GO FOR 3 // STORE INTERIOR BANNERS

WE PAY
THE FIRST

MODELS
T0 GHOOSE

FROM | B pavments
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GO FOR 3 // VEHICLE TOPPERS




GO FOR 3 // BUTTONS AND TIE




GO FOR 3 // DEALERSHIP INTERACTIVE GAME

GO: &

You get 3 tries to land a corn bag on the hoard O
to receive a discount on your next service!

UP'TON15%

10

OEF

- Discounts equal the area in which the bag lands.

- If a bag is touching two areas, you recieve the
larger discount!

- Land more than one bag and recieve that discount
on your next service.

- Land all 3 and receive the largest discount scored
on your next 3 services!

Your Next Service




GO FOR 3 // DIGITAL BOARD - RAVENS




GO FOR 3 // EMAIL

s
CYCINI

S, WOUES|
PAYMENTS ON U5

o0
Mazda CX-5 Spert AWD
TR VD s

s'?:q*:{-- 532.'235‘ I ‘ EJ.':I:HEH‘E

RAVE LTS

- WiTH THIS COUPON - I@-
SERVICE SPECIAL

SX XXX

EEEN KEEE XXX
Rquisrty VEEE"
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QUICK START PROMOTION // SPOT THE DOT

SPYT

“DVT
FLASH EVENT



SPOT THE DOT // FLASH FRAME

wE

SP T 72 HOURS
E’éD T THIS WEEKEND ONLY

FLASH EVENT




SPOT THE DOT // FACEBOOK
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SPOT THE DOT // BANNER

G PR R

LRAAETE VT CHNR 10T I8 M RabE B A

Heritage Mazda Bel Air

4 o

A& ewlwmine  Felened oy Geodh T e P At
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MSIQT FLASH EVENT
“DVT
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SPOT THE DOT // EMAIL

HERITAGE NEW | USED | SERVICE

SP)T

“DVT
FLASH EVENT

72 HOURS
THIS WEEKEND ONLY

2016 Hyundai 2017 Hyundai
BAccent SE Elantra SE

LEASE LEASE

SHO_ | S11341  SH9. | 12971
o —— [ save: 5,239 | e —— [ save: 5139 |

2017 Hyundai 2017 Hyundai
Sonata Santa Fe Sport 2.4 FWD
LEASE BUY LEASE BUY

*139.. #18,375" *199.. |¥20,720°
SRR - [ - -

wE




SPOT THE DOT // BUTTON AND RO STICKER

SP)T
“DVT

Br@"  SEOR
FOR

72 HOURS
THIS WEEKEND

SAVINGS



SPOT THE DOT // STORE INTERIOR MERCHANDISING

“DVT
FLASH EVENT

T2 HOURS




SPOT THE DOT // BANNER

SP)T
“DVT

SPOT

B

T2 WOURS
THIS WEEKEND

e —
B T

&
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SPOT THE DOT // HANG TAG

e

PC)YT
“D

STOCK# 12245762 S
WAS: XK o

FLASH EVERT

72 HOURS

SPET
“DVT
XXX

72 HOURS




SPOT THE DOT // SERVICE SPINNER

wE




SPOT THE DOT // GIFT CARDS
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OFFER OFFER OFFER
OFFER OFFER OFFER
OFFER OFFER OFFER

*LOREM! IPSUKM DOLOR SIT AMET, CONSECTETUR ADNPISCING BLIT, SED DO BRISMOD

TEMPOR IRCENDUNT LT LABDRE ET DOLORE MAGHA ALIOUA. LT ENIK AD MBIM
WENLAML QUES NOSTRUD EXEACITATION ULLAMCD LASDRES NISI UT ALIQUAF EX EA

COMMODO CONSEQUAT, DUES AUTE IRURE DOLOR IN REFREHENDERIT I VOLLPTATE
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QUICK START PROMOTION // X MARKS THE TRUCK SALE

O ..XERHAGE BES,
\
\

' MARKS THE .

. TRUCK

_ SALE - --

—



X MARKS THE TRUCK // POSTER
Ef(
e = S:;HEHITAGE = =58
A
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\

' MARKS THE |

- TRUCK

~___ SALE - _-

VIST US TODAY AND

DISCOVER SAVINGS

UPTO

*1,500 OFF



X MARKS THE TRUCK // FLASH FRAME

! MARKS THE .

. TRUCK |
-___ SALE - _--

n FIND YOUR TRUCK

DISCOVER SAVINGS . *1,500 OFF




X MARKS THE TRUCK // WEBSITE PRICING

' MARKS THE

 TRUCK

" New Imrentony Pre-Owmed Isvenbary Spedaly Fanarde Service & Farty bt W

2017 Toyota Tundra Limited 5,71 V8 Truck Double Cab

man o s
! ety i Prite HE,ETE
[Fee——

a Discover Savings

Comments: SWD and Black. Load this
Tundra dowr with PASSENGETS, CATRD,
wiaDeaer! This TUndra's COWrnous space
will haul arownd evenything you need
Towr addi...

Wa Dy

W50 Ca D 0 Sebe 2017 Topona Tumda,

g O | 5P e B e = ke Towers

s 44,683
sETH P ﬂﬂ,ﬁﬂ

Do Traan s 6 Discover Savings
Eraing .

] watch video Lo
TS S——




X MARKS THE TRUCK // VINYL LOT PATH

' MARKS THE |

. TRUCK |
" SALE -




X MARKS THE TRUCK // TRUCK FLAG
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! MARKS THE :

. TRUCK |

f . _ SALE - _--
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X MARKS THE TRUCK // TRUCK BED SIGN

! MARKS THE

. TRUCK |
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1,000 OFF
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X MARKS THE TRUCK // STORE EXTERIOR BANNERS

! MARKS THE

. TRUCK |




X MARKS THE TRUCK // STORE INTERIOR MERCHANDISING

! MARKS THE

. TRUCK |




X MARKS THE TRUCK // BUTTON

! MARKS THE

. TRUCK |



