Customer Options

@ Mercedes-Benz Maintenance...... Based on make/model & plan

Hercedestiens Provides Mercedes-Benz recommended maintenance up to 5 years
or 50,000 by factory trained technicians.

Vehicle Service Agreement.........c.cccceueee. Based on time & mileage
Pays cost of parts and labor on covered repairs after Manufacturer
warranty expires by time or mileage. As Low as $20 per month

Q)  Environmental Protection..........c.cecuicuincunininncnescnsencuscsenscnes $599

Protects exterior and interior of vehicle where factory does not.
3 Year Plan: $499; 5 Year Plan: $599. As Low as $8 per month

Paintless Dent Removal.............ccooveerreecrneecreeccneessneennne $599
%Dﬂﬁ Repairs door dings and hail damage from 2 to 6 years.
WizarD  2yr-$249, 3yr-$349, 4yr-$499, 5yr-$549, 6yr-$599
As Low as $6 per month
/I Tire and Rim Protection ............ceeeeuesrveessssessssnsssssnnssens from $899

Replaces or Repairs damaged tires & rims for up to 5 years from
delivery date. ONLY AVAILABLE AT DELIVERY. As Low as $12 per month

LoJack™ - Vehicle RECOVETrY .........cevereruerereneeveneneenenenensnsneseens $795

. Transmitter enables police to track your stolen vehicle and provides 24HR recovery guarantee.
LO/]ACK Base: $595; Base $5,000: $795; Early Warn: $995
As Low as $15 per month

GAP-Guaranteed Loan Protection ..........cceeeeeeeeeerneeeeessneeeeessnnne $699

Pays difference between insurance value and loan payoff in the event of
total loss due to collision or theft. $50,000 maximum benefit.
As Low as $10 per month. 5 Year Plan: $599; 6 Year Plan: $699.

Ask about YOUR SAVINGS option prior to delivery.




Here's what happens before
we deliver your vehicle to you.

New or PreOwned Car Clean Up

Your vehicle is washed and detailed before you take delivery.

Paperwork Completion with Salesperson
Your Salesperson will spend some time with you completing all the legal docu-
ments required for the purchase of your new vehicle.

Business Department
Our Business Manager will complete your financial paperwork, MVA Title work &
review all of the Customer Options available to you.

Maintenance Schedule & Warranty Review
You will receive a complete explanation of the Service Maintenance Schedule,
New Vehicle Warranty & Owners Manual.

Service & Parts Walk

You will receive a tour of the Service and Parts areq, to help familiarize you with

our hours of operation, location of the night drop box & cashier’s office. We want
you to be informed for when you return to have your first oil change completed.

Accessory Gallery
This is the time when you get to customize your new vehicle to your style. We

have everything from floor mats to running boards on display, so walk on through
& have some fun.

Demonstration of Vehicle Features & Controls
You will receive a complete explanation on the features & controls on your new
vehicle by your Salesperson.

Our Goal is your complete satisfaction, so please if you should
have any questions do not hesitate to ask them.



